
Brintons Carpets Limited manufacture high quality yarn, rugs and broadloom carpet, and has a wide range of 
customers across both commercial and residential markets worldwide. 

Operating an integrated management system, we seek to incorporate quality, environmental and health & safety 
considerations into daily activities within the organization. The Company operates to the international standards 
of ISO 9001:2015 (Quality), ISO14001:2015 (Environmental) and furthermore in line BS ISO 45001:2018 
(Occupational Health and Safety). 

We strive to improve product and services that we offer to our customers, whilst minimizing any negative 
environmental impacts of safety risks. Key areas of focus for the leadership and management teams, in order to 
attain the highest levels, include:

•	 Ensuring that we identify and comply with relevant legal obligations and interested parties’ requirements.
•	 Establishing that products meet the necessary statutory, regulatory, or specified requirements for quality, 

performance and reliability.
•	 Assessing and managing risks and aspects that pertain to the business.
•	 Providing safe systems of work that prevent injury and ill health.
•	 Setting management system objectives with indicators to track achievement with realistic targets for continual 

improvement of the Integrated Management System.
•	 Committing to managing activities to ensure the protection of the environment, the control of significant 

aspects of resource use, waste minimization and pollution prevention.
•	 Striving to achieve complete customer satisfaction, and when a complaint occurs to deal with it promptly and 

fairly.
•	 Working closely with our interested parties to ensure mutually beneficial customer and supplier relationships.

Brintons Carpets Limited is committed to the continual improvement of its integrated management systems and 
the benefit this will offer to customers and suppliers alike. 

This policy statement is available on request. 
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